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1. Shipping Information
1.1 Delivery Areas
We deliver to all mainland UK addresses, with the exception of Northern Ireland. Deliveries to the Scottish Highlands, Channel Islands, Isle of Man, and other remote areas may be subject to additional charges and extended lead times. Please contact us prior to ordering if you are unsure whether your location falls within a standard delivery zone.
1.2 Delivery Timeframes
Orders placed before 12:00 noon (GMT) on a business day are processed the same day. Orders placed after 12:00 noon or on weekends and bank holidays will be processed on the next business day.
Estimated delivery timeframes:
1. Standard delivery: 3–5 business days
1. Large or bespoke equipment (e.g. waste compactors and balers): lead times will be confirmed at time of order and may range from 5–15 business days depending on stock availability and installation requirements
Delivery timeframes are estimates and not guaranteed. Mil-tek shall not be liable for delays caused by third-party couriers, adverse weather, or other circumstances outside our reasonable control.
1.3 Shipping Costs
Shipping costs are calculated at checkout based on the size, weight, and destination of your order. Free standard delivery may be available on qualifying orders — any applicable thresholds will be displayed on the product page or at checkout.
For large machinery and equipment, delivery costs including any required installation services will be quoted separately and agreed with you before dispatch.
1.4 Dispatch & Tracking
Once your order has been dispatched, you will receive a confirmation email containing your tracking number and a link to track your delivery. Please allow up to 24 hours for tracking information to become active.
If you have not received a dispatch confirmation within 2 business days of placing your order, please contact us at the details provided at the end of this policy.
1.5 Failed Deliveries
If a delivery attempt is unsuccessful, the courier will leave a card with instructions for re-delivery or collection. If the parcel is not collected or a re-delivery is not arranged within the courier's holding period, the item may be returned to us. In such cases, re-delivery charges may apply.

2. Returns Policy
2.1 Your Right to Cancel (Consumer Customers)
If you are a consumer (purchasing for personal use rather than business purposes), you have the right to cancel your order within 14 days of receiving your goods under the Consumer Contracts Regulations 2013. You do not need to provide a reason.
To exercise your right to cancel, you must inform us in writing (by email or post) within 14 calendar days of the day on which you receive the goods. Contact details are provided in Section 5.
2.2 Business Customers
If you are purchasing as a business (B2B), statutory consumer cancellation rights do not apply. Returns for business customers are accepted at our discretion and subject to the conditions set out in Section 2.4 below. Please contact us before returning any goods.
2.3 Eligibility for Returns
To be eligible for a return, items must meet all of the following conditions:
1. The item must be returned within 14 days of the cancellation notification (consumer customers) or within any agreed return window (business customers)
1. The item must be unused, in its original condition, and in its original packaging
1. All components, accessories, manuals, and other included materials must be returned
1. The item must not have been installed, modified, or otherwise altered
The following items are non-returnable unless faulty:
1. Bespoke, custom-made, or made-to-order equipment
1. Consumable items (e.g. baling wire, strapping, liners) that have been opened
1. Items where the packaging has been damaged beyond what is reasonably necessary to inspect the product
2.4 Return Process
To initiate a return, please follow these steps:
1. Contact our customer service team by email or phone (see Section 5) with your order number, the item(s) you wish to return, and the reason for the return
1. We will assess your request and, if approved, provide you with a Returns Authorisation Number (RAN) and return instructions
1. Pack the item securely in its original packaging and clearly mark the RAN on the outside of the parcel
1. Send the item to the return address provided — do not return goods without a confirmed RAN
Items returned without a Returns Authorisation Number may be refused or subject to a delay in processing.
2.5 Return Shipping Costs
Unless the item is being returned because it is faulty, damaged, or incorrectly supplied, the cost of return shipping is the responsibility of the customer. We recommend using a tracked and insured service, as we cannot accept responsibility for items lost or damaged in transit.
If the return is the result of our error (e.g. wrong item sent, item arrived damaged or defective), we will arrange collection at no charge to you.
2.6 Refunds
Once we have received and inspected the returned item, we will notify you of the outcome within 5 business days.
If the return is approved:
1. A full refund (including standard delivery costs, for consumer cancellations) will be issued to your original payment method within 14 calendar days of us receiving the return
1. We reserve the right to make a deduction from the refund if the value of the goods has been reduced as a result of handling beyond what is necessary to establish the nature, characteristics, and functioning of the goods
If the return is not approved, we will contact you to arrange re-delivery of the item at your cost.
2.7 Faulty or Damaged Goods
If your item arrives damaged or develops a fault within the warranty period, please contact us as soon as possible with:
1. Your order number
1. A description of the fault or damage
1. Photographs clearly showing the issue
We will assess the matter and, where the fault is confirmed, offer a repair, replacement, or refund in accordance with your statutory rights under the Consumer Rights Act 2015 (consumer customers) or the Sale of Goods Act 1979 (business customers).

3. Warranty
Mil-tek equipment is covered by a manufacturer's warranty. Warranty terms vary by product and will be detailed in the product documentation supplied with your order. The warranty covers defects in materials and workmanship under normal use and does not cover:
1. Damage caused by misuse, negligence, or failure to follow operating instructions
1. Normal wear and tear
1. Damage caused by unauthorised modifications or repairs
1. Consumable parts (e.g. baling wire, seals) unless defective at time of delivery
For warranty claims, please follow the process outlined in Section 2.7 above.

4. Exceptions & Limitations
Nothing in this policy limits or excludes our liability for death or personal injury caused by our negligence, fraud or fraudulent misrepresentation, or any other liability that cannot be excluded or limited under applicable law.
This policy does not affect your statutory rights. For more information on your rights, please visit the Citizens Advice website (www.citizensadvice.org.uk) or contact your local Trading Standards office.

5. Contact Us
If you have any questions about this policy, wish to initiate a return, or need to report a fault, please contact us using the details below:
Mil-tek UK
info@miltek.co.uk
We aim to respond to all enquiries within 1–2 business days.

This policy is governed by the laws of England and Wales.
